The FACE Core Assessment & OQutcomes
Package for Health & Social Care V.6

V.6 of the FACE Toolset is the world’s first comprehensive, integrated toolset for use across health and social
care. The FACE tools facilitate high quality and proportionate assessment, planning and review processes across
community, residential and hospital settings. The toolset has been adopted in over half of the UK and is the
product of 20 years’ development work including: review of national and international datasets and guidelines;
dialogue with hundreds of senior professionals; extensive use and feedback by all professional groups; and input
from both service users and carers.

V.6 of the FACE Toolset Supports

e Outcome measurement e Personalisation and self-directed support e Long-term conditions management
e Resource allocation * Person-centred holistic assessment e Re-ablement/rehabilitation
& CAF

e Integrated care and support planning

The Assessment tools feed the plan...
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Using the tools

Our job description includes not just producing the tools but helping you to use them as effectively as possible. We support your use of the
tools through:

¢ Introductory workshops e Regular user group meetings ¢ Implementation support offered by

- . L, senior FACE personnel with a stron

e Training sessions and events e Our website’s Customer area p . €
background in health and/or social care

e Accredited training for ‘expert users’ e Networking with the FACE community

Recording & Measurement Systems




Core Tools

The Core Assessment tools support
proportionate holistic assessment and
collation of the key information necessary
to inform decisions on care and support
planning, the need for specialist assessment
and the needs of carers.

The Overview is nationally-accredited by
the Department of Health and used in over
50% of the UK. It enables calculation of an
indicative budget using the FACE Resource
Allocation System as well as supporting CAF
and multi-agency working.

The Core Tools include:

e BICA (Background Information and
Contact Assessment)

e Overview/Overview (care homes)
e Self-assessment
e Carers Assessment/Self-assessment

e Carers Front Sheet

Complex Needs Tools

These tools inform decision making for
people with complex health needs and/
or issues surrounding mental capacity and
eligibility for continuing care.

They meet all key legal requirements and
can be used standalone or in conjunction
with other FACE tools.

Complex Needs Tools include:
e Complex Needs Supplement

e Mental Capacity Assessment

e DolS

More information

Specialist Tools

Developed with specialist practitioners,
these in-depth tools may either be used
standalone or in conjunction with the
Contact and/or Overview Assessment.

Simple outcome measures are embedded
within many of the tools thus enabling
outcomes to be measured as an integral
part of the assessment and review process.

Specialist Tools include:

e Falls Assessment

e Continence Assessment

e Moving and Handling Assessment

¢ Sensory Assessment

e Occupation and Activities Assessment
e Communication Assessment

e Swallowing Assessment

e Physiotherapy Assessment

e Home Environment Description

¢ Welfare Benefits Check

Telecare Tools

These tools provide a standard
documentation set for telecare, from
evaluation, prescription and installation
right through to incident monitoring and
user feedback.

Telecare Tools include:

e Telecare evaluation, prescription and
referral

® Response sheet

e Incident record/review form

e Feedback forms

Long-term Conditions Tools

The FACE Long-term Conditions tools
are concise, evidence-based clinical
supplements for use standalone or in
conjunction with the Contact and/or
Overview Assessment.

The tools support the Department of
Health'’s policy of ‘Transforming Community
Services for People with a Long-Term
Condition’ and use a common set of
headings and a consistent approach to self-
management.

Long-term Conditions Tools include:
e Cardiac Assessment

e Cardiac Rehabilitation Record

e Diabetes Assessment and Diary

e Epilepsy Assessment

e Seizure Diary, Seizure Questionnaire
e Movement Disorders Assessment

e Respiratory Assessment, Asthma Diary

Planning & Review Tools

Planning, review and progress monitoring
follow naturally from assessment and the
provision of care and support. The planning
and review tools may be pre-populated
from FACE assessments and support holistic
inter-agency working, information-sharing
and outcomes analysis.

The tools provided are:
¢ Integrated Care and Support Plan
e Plan Approval

e Qutcomes-focused Review Form

For more information please visit our website www.face.eu.com, email us at info@face.eu.com or call us on +44 (0)845 862 1259
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